
PRODUCTIVITY POWERED BY  

CLOUD -9 ADVANCED TECHNOLOGY  

COMMUNITY MANAGEMENT SYSTEM  

EASY & QUICK SITE 

INSPECTION  

MULTITASKING  

ÅOur SQL Server database 

organization allows you to move 

seamlessly among all your 

communities é 

Åé and Automated Process Flow 

Management, AutoSave File 

Paths,  Automated Vendor 

Filtering by Community and 

Category, and more  allow you to 

work seamlessly and effortlessly 

among  your communities. Dump 

those óReference Bindersô! 

ÅKeep multiple process windows 

open simultaneously 

ÅMultiple users are allowed to work 

in the same record ï no órecord 

lockingô ï  each usersô changes 

are automatically synchronized 

ÅProject Management for large 

scale projects 

ÅóTickler Tasksô with automated 

follow-up  

NEVER DROP THE BALL ! 

ÅAutomatically manages Violations, 

Architectural Modifications, Work 

Requests - which steps to take 

and when per each communityôs 

unique requirements 

ÅAutomatically manages Recurring 

Work Orders and Reserves 

planning 

ÅPackage Tracking with bar code 

scanners, electronic signature 

pads and automated pick-up 

reminders 

ÅAutomatically tracks insurance 

renewals: association, property 

and owner insurance 

ÅAutomatically tracks Vendor  

insurance and licensing renewals 

ÅAutomatically manages Vacation 

Check/Patrol requests 

ÅSpecial tools for Board Meeting 

planning and execution 

EASY & ôGREENõ 

COMMUNICATION  

ÅAutomatically handles email vs. 

postal for single and bulk 

processing communications 

ÅRequests sent via website 

customer portal go directly into 

management system, 

automatically generate  a 

communication record, set up 

relevant action to fulfill request, 

and continually post real-time 

status updates to requester 

ÅAttaches call logs, letters, emails, 

documents, photos to related 

Activity Record and property 

record 

ÅBulk email with distribution reports 

ÅCustom email groups  

ÅBulletin Boards for entire 

community or individual groups 

ÅAnd so much more! 
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FULLfocus Software 

Mac Windows 7, Vista, XP 

Laptops, NetBooks 
iPhone 

iPad 
Tablets 

UNITES YOUR ENTIRE OPERATION WITH AUTOMATED  
WORK PROCESSES, DATA MANAGEMENT & COMMUNICATION TOOLS  

 
Connects Everyone to Work Faster, Easier And Always In Total Control  
é And From Anywhere ï Office, On - Site, Home, On Travel ï 24 x 7  

ÅViolations, Maintenance, 
Architectural Applications ï 
view by any or all types 

ÅPhotos auto-size and auto-
insert into record 

ÅView  all info & history during 
inspection: Rules, notes, full 
inspection history 

ÅEasy óTap & Selectô data entry 

ÅFlags for óDo Not Citeô, óInspect 
Nowô, óDo Not Inspectô 

Over 70 % Reduction 

In Time & Cost  

Everything done exactly when 

and how it should be done, and 

with unimaginable ease and 

speed - even when personnel 

absences or changes occur. 

Orchestrates and automates 

information access, work 

processes, internal and external 

communication, time & expense 

tracking, vendor management, 

Board requests, homeowner 

requests, delivery tracking, 

security, and more  ï actually 

everything you do!  

As low as $175/mo! No capital 

outlay, No minimum period. 

Unlimited users. Unlimited live 

phone support 24 x 7. 

INTEGRATED 

BOARD/OWNER PORTALS   

&  ASSOCIATION WEBSITES  

WITH ACCOUNT STATUS &        

ON -LINE PAYMENTS  

               

ASK ABOUT  

INTEGRATED  

ACCOUNTING SYSTEMS  

 

QUICKBOOKS USERS!  

FULLFOCUS QUICKBOOKS  

INTEGRATED AUTOMATOR  



NOT JUST 

SOFTWARE é 

 

 

é ITS ALSO AN 

ENTIRE TEAM 

FOCUSED ON 

YOUR 

SUCCESS!  

 

 

BECAUSE  WITH 

OUR FINANCIAL 

MODEL WE 

ONLY SUCCEED 

IF YOU 

SUCCEED!  

 

 

UNLIMITED TRAINING & SUPPORT INCLUDED  

Know why you can trust us to give you all the support you want at no extra cost? 

Because weôre so confident that youôll love FULLfocusÊ Software that we donôt 

lock you into a contracted minimum time period or charge an upfront purchase or 

setup price - you can cancel and walk away any time. We succeed ONLY when you 

succeed and the only way we can guarantee that you succeed is if there are no 

barriers to your seeking our support when you need it. So we made a purposeful 

decision to remove the typical support cost barrier. 

 

Another typical barrier weôve removed is access. Call us ï we pick up the phone! 

Wee hours of the morning, late at night, weekends ï we pick up the phone. Email 

us when you prefer ï youôll get a response within 2 hours. Our on-line meeting 

technology allows us to share access between your computer at your location and 

our computer at our location to immediately work together to solve your problem 

or show you how to do something. 

 

A third typical barrier weôve removed is the narrow focus to support only the 

software. Again, we succeed only when you succeed so itôs in our best interest to 

provide a broad range of support. Our team brings a breadth of knowledge and 

experience. See óAbout Us and Why It Mattersô at the end of this brochure. 

 

ÅAll types of hardware and software technology purchase and implementation 

decisions. No, we donôt sell stuff! We just share our experience and 

knowledge. 
 

ÅWork Process Optimization. We help you implement high-tech industry 

techniques that significantly reduce costs and employee burn-out. 
 

ÅCustomer Relationship Management. We guarantee to increase your 

customersô satisfaction and appreciation of what you do. 
 

ÅVendor Management. Weôre happy to guide your implementation of 

FULLfocusÊ automated systems for controlling who works where, what they 

do, and that License/Insurance/Bonds/etc. are continually kept current. 
 

ÅBranding. We conduct Community Association marketing and advertising 

campaigns to bring you new customers 

WHO WE SERVE  

Our customer base includes portfolio management companies of all sizes, large 

self-managed master communities, single-entity community associations as well 

as condo office buildings. Our internet-based technology makes us ideal for 

management companies and master communities with multiple sites. 

 

The types of properties managed include single family homes, townhouses, high-

rise condos, communities with commercial space. communities with boat 

docks/slips, golf courses, tennis courts, riding stables, athletic centers 
 

 

CONTINUAL TECHNOLOGY GROWTH  

You get new features and tools each quarter. And you participate in our 

development planning!  

YOUR  FULLfocusÊ  SUPPORT  UMBRELLA  
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 Information Communication Maintenance Site Inspection Compliance Time & Cost Websites    

ONE UNIFIED 

DATABASE  

 

Work among all 

communities 

you are 

responsible for 

as if they were 

one ð no time 

wasted 

changing from 

one community 

database to 

another.  

 

GET IT DONE 

NOW!  

 

No more òIõll get 

back to youó 

sticky notes é 

 

é instantly get 

the answer and 

take care of it 

right now!!  

 

INFORMATION AT EVERYONEõS FINGERTIP 

GLOBAL PROPERTY -PEOPLE HUB  

GRAND CENTRAL STATION  

Instant access - for ALL your communities ï to every property, every person at the 

property, every Common Area and building maintenance item.  Use any one or 

combination of information you have at hand. 

LIVE LINKS  

AND get 1-click access to ALL the property or ownerôs related data, including entire 

Activity history with live link to instantly pop up any Activity record. Gives full escrow 

history and access to all archived people, owners and tenants, too. 
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